
Phone: 574-318-4627 

Toll Free:  888-303-0180 

Fax: 574-232-4235 

E-mail: info@alzni.org 

Institute for Excellence in Memory Care 
922 E. Colfax Avenue 

South Bend, Indiana  46617 

Expert training for your staff ... 

The Institute for Excellence in 

Memory Care provides 

professional dementia care 

consultation and training for 

healthcare directors who want to 

offer superior memory care. 

Giving your organization the edge 
 

 Superior dementia training for memory 

care staff 

 Consulting for regulatory compliance 

and program quality 

 Resident assessment to assist with 

staging the progress of dementia and 

help with care strategies 

 One-on-One mentoring and training 

for memory care directors 

 Assessment and transition planning for 

person-centered memory care 

 Conference presentations on a range 

of educational topics 
 A variety of customized training 

packages for one-time or ongoing 

needs 
 
 

Our Mission: 

To transform memory care by defining 

standards of excellence, cultivating 

memory care professionals, and 

introducing sustainable certification criteria 

for the dementia care community. 

A certification discount on topical trainings  is 

available to those who have QMCP/CMCP 

Certification through the IEMC. 

 

Questions? 

 Call 574-318-4627 

 888-303-0180, ext 2611 

 Email:  info@alzni.org 

 

~~~ 

At the Institute for Excellence in 

Memory Care, we aggressively 

monitor the regulatory compliance 

landscape and best practices in 

therapeutic intervention to bring you 

the best, current information on 

creating and maintaining a memory 

care program of excellence. 
 

 
Visit our website at www.alzni.org and click 
on the link for the Institute for Excellence 
in Memory Care for a complete listing of 
topical training classes and information on 
the Dementia Care Certification Program. 
 

Mail registration and payment to: 

Institute for Excellence  

in Memory Care 

922 E. Colfax Avenue 

South Bend, Indiana  46617 
 

OR 
 

Go to our website: 

Alzni.org and click on the class link for 

your preferred training to register and 

pay online. 

RSVP deadline 1 week before the first class. 

 
 
 
 
 

 
 

Dementia Care Certification 

South Bend 



Classes will be held at: 
 

Institute for Excellence  

In Memory Care 

 

922 E. Colfax Ave. 

South Bend, Indiana  46617 

REGISTRATION 

Name _________________________________ 

Address _______________________________ 

City __________________ ST ___ ZIP _______ 

Phone # _______________________________ 

Email address: __________________________ 

Company Name: ________________________ 

Company Address: _______________________ 

City __________________ ST ___ ZIP _______ 

RSVP deadline 1 week before the first class. 

 

Please send all correspondence to my: 

__ Home Address     __ Company Address 

             your class choices: 

 

__  CMCP-South Bend 

      Date: 8/13, 8/20, 8/27    

 

__  CMCP- South Bend 

      Date: 9/6, 9/12, 9/20 

 

__  CMCP-South Bend 

      Date:  10/29, 11/5, 11/12 

 

__  QMCP-South Bend 

      Date:  9/27, 9/28 

 

__ QMCP– South Bend 

      Date:   12/5, 12/6 
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HFA CEU’S available for all 
classes. 

 
 

Dementia Care with HEART© 
 
 

Certified Memory Care Professional (CMCP) 
This entry level, 3-session training is designed for 
direct care staff and their leaders who wish to ad-
vance their education to the next tier. Upon comple-
tion of this 21 hour course each student will earn 
their certification as a Certified Memory Care Pro-
vider.                                                        
COST:  $600.00 per person                 21 CE Hrs 
            (includes 3 sessions) 
 
South Bend 
DATE:  8/13, 8/20, 8/27    TIME:  9:00 am-4:30 pm 
DATE:  9/6, 9/12, 9/20 TIME:  9:00 am-4:30 pm 
DATE:  10/29, 11/5, 11/12 TIME:  9:00 am– 4:30 pm 
 
 
 
 
Qualified Memory Care Professional (QMCP) 
This advanced level certification includes the above 3-
session basic certification class and adds two addi-
tional sessions specifically designed for Directors and 
Managers.  The focus of these additional sessions are 
operations, regulatory issues, leadership skills, build-
ing a dream team, and teaching adult learners.  Upon 
completion of this 35 hour course each student will 
earn their certification as a Qualified Memory Care 
Provider.  
COST: $1,100.00 per person                35 CE Hrs 
           (includes all 5 sessions) 
 
South Bend 
DATE:  9/27, 9/28                TIME:  9:00 am-4:30 pm 
DATE:  12/5, 12/6     TIME:  9:00 am-4:30 pm 
 
 

The Institute for Excellence in Mem-

ory Care’s dementia curriculum, De-

mentia Care with HEART©, has been 

reviewed by the Alzheimer’s Associa-

tion® and meets the Alzheimer’s As-

sociation Dementia Care Practice 

Recommendations in the following 

topics: 
 Alzheimer’s Disease and Dementia 

Awareness 

 Strategies for Caring for the Person 

with Dementia 

 Communications and Behaviors 

 Social Needs and Activities 

 Eating Well 

 Reducing Pain 

 Falls 

 Wandering 

 Restraint Free Care 

 End-of-Life Care 

 
Date of Review Completion: 11/15/17 

Review is applicable until:       11/15/19 

For more information go to www.alz.org 

CMCP and QMCP classes are also  
available in the Indianapolis area through 

Leading Age Indiana.   
Visit www.leadingageindiana.org for class 

schedules and registration. 


